
Five Friendship Skills that Empower Children 
Building Social Problem Solving Skills in Elementary Students 

 

 
Children  face conflicts with peers naturally throughout their school day.  These situations 
offer them the opportunity to develop important communication skills to work through 
conflicts in  healthy and respectful ways.  However, research is pointing to a steady decline in 
our children’s ability to navigate social situations independently.  As technology enters into the 
world of communication, play, and learning opportunities for these skills to naturally develop 
become fewer and fewer.  Below are some tips for parents on how to strengthen their child’s 
conflict resolution skills.. 
 

1. Empathy 
2. How to Apologize (see steps on separate page) 
3. I-Statements 

“I feel ___________ when ______________.  Next time please _____________.” 
4. Remind your child that is okay to disagree. 
5. Empower your child to come up with solutions and build independence with problem 

solving structures such as... 
It is tempting to suggest solutions to children or to solve the problems for them.  Instead, ask them to 
try to come up with solutions.  You can ask: “What would be a fair solution?”  or “What would make 
this better?”  or “What is one thing YOU can do to make this better?” 

 

You are in CHARGE of your Problems! 
What is the problem? (Include Feelings) 

What choices do you have? (Good & Bad) 
Decide & Take Action 

Did it work? 
 



Book List:  Almost any children’s book offers caregivers an opportunity to discuss or practice friendship 
skills.  Read stories together and then stopping to discuss character’s feelings, or their choices.  This a 
great way to build friendship skills into your bedtime ritual! 

 

   

  
 

 
 

 

   
 
 



http://www.cuppacocoa.com/a-better-way-to-say-sorry/ 

 

Be sure you are calm and in control.  
Make eye contact and use a kind or sincere voice. 

 

1. I am sorry for… 
What caused the problem? 

What words or actions did you use?   
 

2. This is wrong because… 
How did your actions affect others? 

 

3. In the future I will… 
What WILL you do in the future? 
 

4. Will you forgive me? 

http://www.cuppacocoa.com/a-better-way-to-say-sorry/


  Solving Problems 

Peacefully 

 
**Make sure you are calm before you talk.** 

 

1. Explain how you feel. 
“I feel_____when ___________.” 

 

2.  Give a suggestion.  
“Instead can we __________?” 

“Next  time please ____________.” 
 

Make sure you give the other person a chance to talk and LISTEN. 


